STATE OF WEST VIRGINIA
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Governor Secretary
December 2007

Dear Global Biohazard Technologies,

My coworkers and | would like to thank you for your assistance during our BSL-3 laboratory
certification process. Your company has been wonderful to work with. Your patience,
encouragement, and professional approach has enabled us to come a very long way in a very
short time. We all agree that no other company would have been as easy or as flexible to work
with. You always respond to our questions in a timely fashion, and go out of your way to
explain things in a clear and concise manner. With you as our experts, we are confident this lab
will be certified properly, no shortcuts and no loose ends. Thank you for the tremendous
services you have provided in these short months. Without reservations, we look forward to
maintaining a professional relationship with GBT now and in the future.

Best Regards,
Alexis Them

Alexis K. L. Them, MSFS
BT Response Coordinator, Microbiologist 111
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